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- Sto ste pametniji: Frank L. Schmidt and John Hunter, “General Mental
Ability in the World of Work: Occupational Attainment and Job Perfor-
mance,” Journal of Personality and Social Psychology 86 (2004): 162- 73.

- brie cete ih resiti: David C. Geary, “Efficiency of Mitochondrial Functio-
ning as the Fundamental Biological Mechanism of General Intelligence
(G),” Psychological Review 15 (2018): 1028- 50.

- sposobnos$cu da se misli i u¢i: Neel Burton, “What Is Intelligence?,” Psy-
chology Today, November 28, 2018, www.psychologytoday.com/us/blog/
hide-and-seek/201811/whatisintelligence; Charles Stangor and Jennifer
Walinga, Introduction to Psychology (Victoria, BC: BCcampus, 2014);
Frank L. Schmidt, “The Role of Cognitive Ability and Job Performance:
Why There Cannot Be a Debate,” Human Performance 15 (2002): 187-210.

- yiskaZu veliku paznju i oprez ukoliko odluce da promene®: A Systematic
Approach to the GRE (New York: Kaplan, 1999).

- vecina odgovora prepravljana: Ludy T. Benjamin Jr., Timothy A. Cavell,
and William R. Shallenberger III, “Staying with Initial Answers on
Objective Tests: Is It a Myth?,” Teaching of Psychology 11 (1984): 133- 41.

- izbrojali tragove brisanja: Justin Kruger, Derrick Wirtz, and Dale T. Miller,
»Counterfactual Thinking and the First Instinct Fallacy*, Journal of Perso-
nality and Social Psychology 88 (2005): 725- 35.

- oni koji bi prepravili prvobitni odgovor: Yongnam Kim, “Apples to
Oranges: Causal Effects of Answer Changing in Multiple-Choice Exams,”
arXiv:1808.10577v4, poslednja izmena 14. oktobar, 2019, arxiv.org/
abs/1808.10577.

- razmatranje treba li ga promeniti: Justin J. Couchman et al., “The Instinct
Fallacy: The Metacognition of Answering and Revising during College
Exams,” Metacognition and Learning 11 (2016): 171- 85.
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- Predavac im je pokazao: Charles M. Slem, “The Effects of an Educational
Intervention on Answer Changing Behavior,” Annual Convention of
the American Psychological Association, avgust 1985, eric.ed.gov/? id=
ED266395.

- dasmo cicije kad je rec¢ o intelektualnoj i umnoj potrosnji: Susan T. Fiske
and Shelley E. Taylor, Social Cognition: From Brains to Culture, 2nd ed.
(Los Angeles: Sage, 2013).

- vezivanje i okamenjivanje (engl. seizing i freezing): Arie W. Kruglanski
and Donna M. Webster, “Motivated Closing of the Mind: ‘Seizing’ and
‘Freezing, ” Psychological Review 103 (1996): 263— 83.

- Zabi je, u stvari, bolje uloncu koji se sporo zagreva: James Fallows, “The
Boiled-Frog Myth: Stop the Lying Now!,” The Atlantic, September 16, 2006,
www.theatlantic.com/technology/archive/2006/09/the-boiled-frog-myth-
stop-the-lying-now/7446/.

- »U velikom pozZaru“: Norman Maclean, Young Men and Fire, 25th anni-
versary ed. (Chicago: University of Chicago Press, 2017); vidi takode www.
nifc.gov/safety/mann_ gulch/event_ timeline/event6.htm.

- Pod akutnim stresom, ljudi se automatski okre¢u:Barry M. Staw, Lance E.
Sandelands, and Jane E. Dutton, “Threat Rigidity Effects in Organizational
Behavior: A Multilevel Analysis,” Administrative Science Quarterly 26
(1981): 501- 24; Karl E. Weick, “The Collapse of SenseMaking in Organi-
zations: The Mann Gulch Disaster,” Administrative Science Quarterly 38
(1993): 628- 52.

- dvadeset trojica vatrogasaca stradali su: Ted Putnam, “Findings from the
Wildland Firefighters Human Factors Workshop,” United States Depart-
ment of Agriculture, Forest Service, Technology & Development Program,
November 1995.

- na planini Storm King: John N. Maclean, Fire on the Mountain: The True
Story of the South Canyon Fire (New York: HarperPerennial, 2009).

- dabi se bez alata i ranceva kretali petnaest do dvadeset posto brze: Ted
Putnam, “Analysis of Escape Efforts and Personal Protective Equipment
on the South Canyon Fire,” Wildfire 4 (1995): 34-39.

- »Vedinabi prezivela”: Ted Putnam, “The Collapse of Decision Making and
Organizational Structure on Storm King Mountain,” Wildfire 4 (1995):
40— 45.

- ybacili lopate i ranceve”: Report of the South Canyon Fire Accident
Investigation Team, August 17, 1994.

- »Ko sam ja bez alata?”: Karl E. Weick, “Drop Your Tools: An Allegory
for Organizational Studies,” Administrative Science Quarterly 41 (1996):
301-13.
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- u,,e-grupu“: Elizabeth Widdicombe, “Prefrosh Egroup Connected Class of
’03,” Harvard Crimson, 5.jun 2003, www.thecrimson.com/article/2003/6/5/
prefroshegroup-connected-classof03; Scott A. Golder, “Re: ‘Alone in
Annenberg? First-Years Take Heart, ” Harvard Crimson, 17. septembar,
1999, www.thecrimson.com/article/1999/9/17/letters-begroupanimpor-
tant-link-connecting.

- podrska inicijativi Zivoti crnaca su vazni: Nate Cohn and Kevin Quealy,
“How Public Opinion Has Moved on Black Lives Matter,;” New York
Times, 10. jun, 2020, www.nytimes.com/interactive/2020/06/10/upshot/
black-lives-matter-attitudes.html.

- uloge koju pozari imaju u Zivotnom ciklusu $ume: Kathryn Schulz, “The
Story That Tore Through the Trees,” New York Magazine, September 9, 2014,
nymag.com/arts/books/fea tures/mann-gulch-norman-maclean-20149/in-
dex.html.

Poglavlje 1: Propovednik, tuzilac, politicar i naucnik
ulaze u vas um

- »Napredak je nemogu¢ bez promena”: George Bernard Shaw, Everybody’s
Political What’s What? (London: Constable, 1944).

- Majk Lazaridis definitivno je uticao: Jacquie McNish and Sean Silcoff,
Losing the Signal: The Untold Story behind the Extraordinary Rise and
Spectacular Fall of BlackBerry (New York: Flatiron Books, 2015).

- najbrze rastu¢u kompaniju: “100 Fastest-Growing Companies,” CNN
Money, 31. avgust, 2009, money.cnn.com/magazines/fortune/fortunefast-
estgrowing/2009/snapshots/1.html.

- pet puta vi$e informacija: Richard Alleyne, “Welcome to the Information
Age— 174 Newspapers a Day;” Daily Telegraph, 11. februar, 2011, www.
telegraph.co.uk/news/science/science-news/8316534/Welcometothe-
information-age-174-newspapersaday.html.

- medicinsko znanje se udvostrucivalo: Peter Densen, “Challenges and
Opportunities Facing Medical Education,” Transactions of the American
Clinical and Climatological Association 122 (2011): 48— 58.

- da budu ekstremnija: Joshua J. Clarkson, Zakary L. Tormala, and Chri-
stopher Leone, “A Self-Validation Perspective on the Mere Thought Effect,”
Journal of Experimental Social Psychology 47 (2011): 449- 54.

- i dublje ukorenjena: Jamie Barden and Richard E. Petty, “The Mere
Perception of Elaboration Creates Attitude Certainty: Exploring the
Thoughtfulness Heuristic,” Journal of Personality and Social Psychology 95
(2008): 489— 509.
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- Kleopatrino poreklo: W. Ralph Eubanks, “How History and Hollywood
Got ‘Cleopatra’ Wrong,” NPR, November 1, 2010, www.npr.org/templates/
story/story.php? storyld= 130976125.

- da su neki od tironosaurusa imali raznobojno perje: Jason Farago, “T.
Rex Like You Haven’t Seen Him: With Feathers,” New York Times, 7.
mart, 2019, www.nytimes.com/2019/03/07/arts/design/trex-exhibition-
-american-museumofnatural-history.html; Brigit Katz, “T. Rex Was Likely
Covered in Scales, Not Feathers,” Smithsonian, June 8, 2017, www.smith-
sonian mag.com/smart-news/trex-skin-was-not-covered-feathers-study-
says-180963603.

- zvucni talasi mogu da aktiviraju vizualni korteks: Alix Spiegel and Lulu
Miller, “How to Become Batman,” Invisibilia, NPR, 23. januar, 2015, www.
npr.org/programs/invisibilia/378577902/howtobecome-batman.

- upumpavali dim u zadnjicu: Sterling Haynes, “Special Feature: Tobacco
Smoke Enemas,” BC Medical Journal 54 (2012): 496- 97.

- Poncijeva §ema: Stephen Greenspan, “Why We Keep Falling for Financial
Scams,” Wall Street Journal, 3. januar, 2009, www.wsj.com/articles/
SB123093987596650197.

- nadin razmis$ljanja tri razlicite profesije: Philip E. Tetlock, “Social
Functionalist Frameworks for Judgment and Choice: Intuitive Politicians,
Theologians, and Prosecutors,” Psychological Review 109 (2002): 451- 71.

- iznosimo argumente: Hugo Mercier and Dan Sperber, “Why Do Humans
Reason? Arguments from an Argumentative Theory,” Behavioral and Brain
Sciences 34 (2011): 57- 74.

- »heosnovani cinizam®: Stephen Greenspan, “Fooled by Ponzi (and
Madoff): How Bernard Madoff Made Off with My Money, eSkeptic, 23.
decembar, 2008, www.skeptic.com/eskeptic/081223/#feature.

- zasto se deava da budemo prevareni: Greg Griffin, “Scam Expert from
CU Expertly Scammed,” Denver Post, 2. mart, 2009, www.denverpost.
com/2009/03/02/scam-expert-fromcuexpertly-scammed.

- bavljenje naukom nije samo profesija: George A. Kelly, The Psychology
of Personal Constructs, vol. 1, A Theory of Personality (New York: Norton,
1955); Brian R. Little, Who Are You, Really? The Surprising Puzzle of
Personality (New York: Simon & Schuster, 2017).

- dasagledaju svoje poslove kroz naocari nau¢nika: Arnaldo Camuffo et al.,
“A Scientific Approach to Entrepreneurial Decision Making: Evidence from
a Randomized Control Trial,” Management Science 66 (2020): 564- 86.

- u poslovnom takmicenju: Mark Chussil, “Slow Deciders Make Better
Strategists,” Harvard Business Review, 8, jul, 2016, hbr.org/2016/07/
slow-deciders-make-better-strategists.
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- ,,Dabi me kaznila”: Walter Isaacson, Einstein: His Life and Universe (New
York: Simon & Schuster, 2007).

- brzi u prepoznavanju obrazaca: David J. Lick, Adam L. Alter, and Jonathan
B. Freeman, “Superior Pattern Detectors Efficiently Learn, Activate, Apply,
and Update Social Stereotypes,” Journal of Experimental Psychology:
General 147 (2018): 209- 27.

- the smarter you are: Dan M. Kahan, Ellen Peters, Erica C. Dawson, and
Paul Slovic, “Motivated Numeracy and Enlightened Self-Government,’
Behavioural Public Policy 1 (2017): 54- 86.

- Prvajekonfirmaciona pristrasnost: Raymond S. Nickerson, “Confirmation
Bias: A Ubiquitous Phenomenon in Many Guises,” Review of General
Psychology 2 (1998): 175- 220.

- Druga je pristrasnost poZeljnog: Ben M. Tappin, Leslie van der Leer, and
Ryan T. McKay, “The Heart Trumps the Head: Desirability Bias in Political
Belief Revision,” Journal of Experimental Psychology: General 146 (2017):
1143- 49; Ziva Kunda, “The Case for Motivated Reasoning,” Psychological
Bulletin 108 (1990): 480- 98.

- »Janisam pristrasan” pristrasnost: Emily Pronin, Daniel Y. Lin, and Lee
Ross, “The Bias Blind Spot: Perceptions of Bias in Self versus Others,”
Personality and Social Psychology Bulletin 28 (2002): 369- 81.

- vece $anse da pametni ljudi: Richard F. West, Russell J. Meserve, and Keith
E. Stanovich, “Cognitive Sophistication Does Not Attenuate the Bias Blind
Spot,” Journal of Personality and Social Psychology 103 (2012): 506- 19.

- aktivno otvorenog uma: Keith E. Stanovich and Maggie E. Toplak, “The
Need for Intellectual Diversity in Psychological Science: Our Own Studies
of Actively Open-Minded Thinking as a Case Study,” Cognition 187 (2019):
156- 66; Jonathan Baron et al., “Why Does the Cognitive Reflection Test
(Sometimes) Predict Utilitarian Moral Judgment (and Other Things)?”
Journal of Applied Research in Memory and Cognition 4 (2015): 265- 84.

- jacih argumenata i kompletnijih podataka: Neil Stenhouse et al., “The
Potential Role of Actively Open-Minded Thinking in Preventing Motivated
Reasoning about Controversial Science;” Journal of Environmental Psy-
chology 57 (2018): 17- 24.

- »da idu od jednog esktrema do drugog”: Mihaly Csikszentmihalyi,
Creativity: Flow and the Psychology of Discovery and Invention (New
York: HarperCollins, 1996).

- i u jednom nezavisnom istrazivanju, za vrhunske arhitekte: Donald
W. Mackinnon, “The Nature and Nurture of Creative Talent,” American
Psychologist 17 (1962): 484- 95.

- Stru¢njaci su dali ocenu americkih predsednika: Dean Keith Simonton,
“Presidential IQ, Openness, Intellectual Brilliance, and Leadership:
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Estimates and Correlations for 42 U.S. Chief Executives,” Political
Psychology 27 (2006): 511- 26.

sindroma site macke: Jane E. Dutton and Robert B. Duncan, “The Creation
of Momentum for Change through the Process of Strategic Issue Diagnosis,”
Strategic Management Journal (May/June 1987): 279- 95.

»Iaj proizvod je ikona“”: Jacquie McNish, “RIM’s Mike Lazaridis Walks
Out of BBC Interview;” Globe and Mail, April 13,2011, www.theglobeand-
mail.com/globe-investor/rims-mike-lazaridis-walks-outofbbc-interview/
article1322202.

»Tastatura je jedan od razloga”: Sean Silcoff, Jacquie McNish, and Steve
Laurantaye, “How BlackBerry Blew It;” Globe and Mail, 27. septembar,
2013, www.theglobeandmail.com/reportonbusiness/the-inside-storyof-
why-blackberryisfailing/article14563602/.

»Smejali smo im se i govorili”: Jonathan S. Geller, “Open Letter to
BlackBerry Bosses: Senior RIM Exec Tells All as Company Crumbles
Around Him,” BGR, 30. jun, 2011, bgr.com/2011/06/30/open-lettertoblack-
berry-bosses-senior-rim-exec-tells-allascompany-crumbles-around-him.
To je vaskrslo Epl: Personal interviews with Tony Fadell, June 1, 2020,
and Mike Bell, 14. novembar, 2019; Brian Merchant, The One Device: The
Secret History of the iPhone (New York: Little, Brown, 2017).

Poglavlje 2: Centarfor iz fotelje i prevarant

»Neznanje mnogo ¢e$ée”: Carls Darvin, Covekovo poreklo (Charles
Darwin, The Descent of Man) (London: Penguin Classics, 1871/2004).
»umno slepa za svoje slepilo”: Gabriel Anton, “On the Self-Awareness
of Focal Drain Diseases by the Patient in Cortical Blindness and Cortical
Deafness,” Archiv fir Psychiatrie und Nervenkrankheiten 32 (1899):
86— 127.

»Jedna od najupecatljivijih karakteristika”: Frederick C. Redlich and
Joseph E. Dorsey, “Denial of Blindness by Patients with Cerebral Disease,”
Archives of Neurology & Psychiatry 53 (1945): 407- 17.

Seneka, rimski filozof: Charles André, “Seneca and the First Description
of Anton Syndrome,” Journal of Neuro-Ophthalmology 38 (2018): 511- 13.
deficit svesti: Giuseppe Vallar and Roberta Ronchi, “Anosognosia for
Motor and Sensory Deficits after Unilateral Brain Damage: A Review;
Restorative Neurology and Neuroscience 24 (2006): 247- 57; Howard C.
Hughes, Robert Fendrich, and Sarah E. Streeter, “The Diversity of the
Human Visual Experience,” in Perception and Its Modalities, ed. Dustin
Stokes, Moham Matthen, and Stephen Biggs (New York: Oxford University



Napomene 7

Press, 2015); David Dunning, Self-Insight: Roadblocks and Detours
on the Path to Knowing Thyself (New York: Psychology Press, 2005);
Costanza Papagno and Giuseppe Vallar, “Anosognosia for Left Hemiplegia:
Babinski’s (1914) Cases,” in Classic Cases in Neuropsychology, vol. 2, ed.
Christopher Code et al. (New York: Psychology Press, 2003); Jiann]y Chen
et al,, “Anton-Babinski Syndrome in an Old Patient: A Case Report and
Literature Review;” Psychogeriatrics 15 (2015): 58— 61; Susan M. McGlynn,
“Impaired Awareness of Deficits in a Psychiatric Context: Implications for
Rehabilitation,” in Metacognition in Educational Theory and Practice, ed.
Douglas J. Hacker, John Dunlosky, and Arthur C. Graesser (Mahwah, NJ:
Erlbaum, 1998).

»Moje iskustvo i veliko znanje”: Agence France Presse, “Iceland’s Crisis-
Era Central Bank Chief to Run for President,” Yahoo! News, 8. maj, 2016,
www.yahoo.com/news/icelands-crisis-era-central-bank-chief-run-presi-
dent-152717120.html.

Zene uglavnom potcenjuju: Samantha C. Paustian-Underdahl, Lisa Slattery
Walker, and David J. Woehr, “Gender and Perceptions of Leadership
Effectiveness: A Meta-analysis of Contextual Moderators,” Journal of
Applied Psychology 99 (2014): 1129- 45.

stru¢nost nadmasuje samopouzdanje: Mark R. Leary et al., “The Impostor
Phenomenon: Self-Perceptions, Reflected Appraisals, and Interpersonal
Strategies,” Journal of Personality 68 (2000): 725- 56; Karina K. L. Mak,
Sabina Kleitman, and Maree J. Abbott, “Impostor Phenomenon Measure-
ment Scales: A Systematic Review;” Frontiers in Psychology 10 (2019): 671.
Nobelova nagrada za neznalice: Improbable, “The 2000 Ig™ Nobel Prize
Ceremony,” 5 2000, www.improbable.com/ig/2000.

U izvornoj Daning-Krigerovoj studiji: Justin Kruger and David Dunning,
“Unskilled and Unaware of It: How Difficulties in Recognizing One’s Own
Incompetence Lead to Inflated Self-Assessments,” Journal of Personality
and Social Psychology 77 (1999): 1121- 34.

Sto manje znanja imamo: John D. Mayer, A. T. Panter, and David R.
Caruso, “When People Estimate Their Personal Intelligence Who Is Over-
confident? Who Is Accurate?,” Journal of Personality (May 19, 2020).
kad ekonomski stru¢njaci daju ocene: Nicholas Bloom, Renata Lemos,
Raffaella Sadun, Daniela Scur, and John Van Reenen, “JEEA-FBBVA
Lecture 2013: The New Empirical Economics of Management,” Journal
of the European Economic Association 12 (2014): 835- 76, https://doi.
org/10.1111/jeea.12094.

bilo je nadrastic¢nije: Xavier Cirera and William F Maloney, The Innovation
Paradox (Washington, DC: The World Bank, 2017); Nicholas Bloom et
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al., “Management Practices across Firms and Countries,” Academy of
Management Perspectives 26 (2012): 12— 33.

Superiorniji u¢esnici: Michael P. Hall and Kaitlin T. Raimi, “Is Belief
Superiority Justified by Superior Knowledge?,” Journal of Experimental
Social Psychology 76 (2018): 290- 306.

»Prvo pravilo Daning-Krigerovog kluba”: Brian Resnick, “Intellectual
Humility: The Importance of Knowing You Might Be Wrong,” Vox, 4.
januar, 2019, www.vox.com/science-and-health/2019/1/4/17989224/in-
tellectual-humility-explained-psychology-replication.

iskazano neznanje o fiktivnim temama: John Jerrim, Phil Parker, and
Nikki Shure, “Bullshitters. Who Are They and What Do We Know about
Their Lives?,” IZA Institute of Labor Economics, DP No. 12282, April
2019, ftp.iza.org/dp12282.pdf; Christopher Ingraham, “Rich Guys Are
Most Likely to Have No Idea What They’re Talking About, Study Suggests,”
Washington Post, April 26, 2019, www.washingtonpost.com/business/
2019/04/26/rich-guys-are-most-likely-havenoidea-what-theyre-talking-
about-study-finds.

»time je dao naj¢istiji primer”: Nina Strohminger (@NinaStrohminger), 8.
januar 2019, twitter.com/NinaStrohminger/status/1082651708617039875?
s=20.

Ako verujete da o gorenavedenim pitanjima: Mark L. Wolraich, David
B. Wilson, and J. Wade White, “The Effect of Sugar on Behavior and
Cognition in Children: A Meta-analysis,” Journal of the American Medical
Association 274 (1995): 1617~ 21; see also Konstantinos Mantantzis et al.,
“Sugar Rush or Sugar Crash? A Meta-analysis of Carbohydrate Effects on
Mood,” Neuroscience & Biobehavioral Reviews 101 (2019): 45— 67.

za one koji su imali najmanje bodova: Oliver J. Sheldon, David Dunning,
and Daniel R. Ames, “Emotionally Unskilled, Unaware, and Uninterested
in Learning More: Reactions to Feedback about Deficits in Emotional
Intelligence,” Journal of Applied Psychology 99 (2014): 125- 37.

Ipak, motivacija je samo deo: Gilles E. Gignac and Marcin Zajenkowski,
“The Dunning-Kruger Effect Is (Mostly) a Statistical Artefact: Valid
Approaches to Testing the Hypothesis with Individual Differences Data,”
Intelligence 80 (2020): 101449; Tal Yarkoni, “What the Dunning-Kruger
Effect Is and Isn’t)” July 7, 2010, www.talyarkoni.org/blog/2010/07/07/
what-the-dunning-kruger-effectisand-isnt.

kad im se ponudi sto dolara: Joyce Ehrlinger et al., “Why the Unskilled
Are Unaware: Further Explorations of (Absent) Self-Insight among the
Incompetent,” Organizational Behavior and Human Decision Processes
105 (2008): 98— 121.
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- Imamo sklonost da se precenjujemo: Spencer Greenberg and Seth
Stephens-Davidowitz, “You Are Not as Good at Kissing as You Think. But
You Are Better at Dancing,” New York Times, April 6, 2019, www.nytimes.
com/2019/04/06/opinion/sunday/overconfidence-men-women.html.

- u simuliranoj zombi apokalipsi: Carmen Sanchez and David Dunning,
“Overconfidence among Beginners: Is a Little Learning a Dangerous
Thing?,” Journal of Personality and Social Psychology 114 (2018): 10- 28.

- stopasmrtnosti: John Q. Young et al., “ ‘Tuly Effect’: Impact of the Academic
Year-End Changeover on Patient Outcomes,” Annals of Internal Medicine
155 (2011): 309- 15; Sarah Kliff, “The July Effect Is Real: New Doctors
Really Do Make Hospitals More Dangerous,” Vox, July 13, 2014, www.vox.
com/2014/7/13/5893653/the-july-eftectisreal-new-doctors-reallydomake-
-hospitals-more.

- »bespogovorno odanim ljudima”: Roger Boyes, Meltdown Iceland:
Lessons on the World Financial Crisis from a Small Bankrupt Island (New
York: Bloomsbury, 2009).

- »nhadmenosti, apsolutne uverenosti”: Boyes, Meltdown Iceland; “Cracks in
the Crust,” Economist, December 11, 2008, www.economist.com/briefing/
2008/12/11/cracksinthe-crust; Heather Farmbrough, “How Iceland’s
Banking Collapse Created an Opportunity;,” Forbes, December 23, 2019,
www.forbes.com/sites/heatherfarmbrough/2019/12/23/how-icelands-
-banking-collapse-createdanopportunity/#72693f035¢97; “25 People to
Blame for the Financial Crisis,” Time, February 10, 2009, content.time.com/
time/specials/pack ages/article/0,28804,1877351_ 1877350_ 1877340,00.
html; John L. Campbell and John A. Hall, The Paradox of Vulnerability:
States, Nationalism & the Financial Crisis (Princeton, NJ: Princeton
University Press, 2017); Robert H. Wade and Silla Sigurgeirsdottir,
“Iceland’s Meltdown: The Rise and Fall of International Banking in the
North Atlantic,” Brazilian Journal of Political Economy 31 (2011): 684- 97;
Report of the Special Investigation Commission, April 12,2010, www.rna.
is/eldri-nefndir/addragandiogorsakir-falls-islensku-bankanna-2008/skyrs-
la-nefndarinnar/english; Daniel Chartier, The End of Iceland’s Innocence:
The Image of Iceland in the Foreign Media during the Financial Crisis
(Ottawa, ON: University of Ottawa Press, 2011); “Excerpts: Iceland’s
Oddsson,” Wall Street Journal, October 17, 2008, www.wsj.com/articles
/SB122418335729241577; Geir H. Haarde, “Icelandic Leaders Accused
of Negligence,” Financial Times, April 12, 2010, www.ft.com/con-
tent/82bb2296-4637-11df-8769-00144feab49a; “Report on Iceland’s Bank-
ing Collapse Blasts ExOfficials,” Wall Street Journal, April 13, 2010, www.
wsj.com/arti cles/SB10001424052702303828304575179722049591754.
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- »,Nadmenost je neznanje poja¢ano uverenjima”: Tim Urban, “The
Thinking Ladder,” Wait but Why (blog), 27, septembar, 2019, waitbutwhy.
com/2019/09/thinking-ladder.html.

- dase to razlikuje od onoga koliko verujemo u svoje metode: Dov Eden,
“Means Efficacy: External Sources of General and Specific Subjective
Efficacy;,” in Work Motivation in the Context of a Globalizing Economy, ed.
Miriam Erez, Uwe Kleinbeck, and Henk Thierry (Mahwah, NJ: Erlbaum,
2001); Dov Eden et al., “Augmenting Means Efficacy to Boost Performance:
Two Field Experiments,” Journal of Management 36 (2008): 687- 713.

- osnivacica Spendeksa Sara Blejkli: Razgovor sa Sarom Blejkli, 12. sep-
tembar 2019; vidi takode Clare O’Connor, “How Sara Blakely of Spanx
Turned $5,000 into $1 Billion,” Forbes, 26. mart 2012, www.forbes.com/
global/2012/0326/billionaires12feature-united-states-spanx-sara-blake-
ly-american-booty.html; “How Spanx Got Started,” Inc., January 20, 2012,
www.inc.com/sara-blakely/how-sara-blakley-started-spanx.html.

- Samopouzdana skromnost moze se nauditi: Tenelle Porter, “The Benefits
of Admitting When You Don’t Know;” Behavioral Scientist, 30. april 2018,
behavioralscientist.org/the-benefitsofadmitting-when-you-dont-know.

— Na fakultetima i visim $kolama: Thomas Gatzka and Benedikt Hell,
“Openness and PostSecondary Academic Performance: A Meta-analysis of
Facet-, Aspect-, and Dimension-Level Correlations,” Journal of Educational
Psychology 110 (2018): 355- 77.

- U srednjoj $koli: Tenelle Porter et al., “Intellectual Humility Predicts
Mastery Behaviors When Learning,” Learning and Individual Differences
80 (2020): 101888.

- da vi$e doprinose timu: Bradley P. Owens, Michael D. Johnson, and
Terence R. Mitchell, “Expressed Humility in Organizations: Implications
for Performance, Teams, and Leadership,” Organization Science 24 (2013):
1517- 38.

- viSe painje posvecuju proveri kvaliteta dokaza: Mark R. Leary et al.,
“Cognitive and Interpersonal Features of Intellectual Humility,” Personality
and Social Psychology Bulletin 43 (2017): 793- 813.

- viSe vremena provode u ¢itanju $tiva koje protivreci: Samantha A.
Deffler, Mark R. Leary, and Rick H. Hoyle, “Knowing What You Know:
Intellectual Humility and Judgments of Recognition Memory,” Personality
and Individual Differences 96 (2016): 255 59.

- Najefikasniji su bili oni sa istim rezultatom u samopouzdanosti i
skromnosti: Bradley P. Owens, Angela S. Wallace, and David A. Waldman,
“Leader Narcissism and Follower Outcomes: The Counterbalancing Effect
of Leader Humility,” Journal of Applied Psychology 100 (2015): 1203- 13;
Hongyu Zhang et al., “CEO Humility, Narcissism and Firm Innovation:
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A Paradox Perspective on CEO Traits,” Leadership Quarterly 28 (2017):
585- 604.

Hala Tomasdotir je prema anketama: Personal interview with Halla
Témasdottir, February 27, 2019.

da se viSe od polovine ljudi koje poznajete osecalo kao prevarant:
Jaruwan Sakulku, “The Impostor Phenomenon,” International Journal of
Behavioral Science 6 (2011): 75- 97.

ucestala pojava medu Zenama i marginalizovanim drus$tvenim gru-
pama: Dena M. Bravata et al., “Prevalence, Predictors, and Treatment of
Impostor Syndrome: A Systematic Review;” Journal of General Internal
Medicine 35 (2020): 1252— 75.

$to su se Ce$ce osecali kao prevaranti: Basima Tewfik, “Workplace Impostor
Thoughts: Theoretical Conceptualization, Construct Measurement, and
Relationships with Work-Related Outcomes,” Publicly Accessible Penn
Dissertations (2019): 3603.

otkrio sam da samopouzdanje moze dovesti: Adam M. Grant and Amy
Wrzesniewski, “I Won’t Let You Down . . . or Will I? Core Self-Evaluations,
Other-Orientation, Anticipated Guilt and Gratitude, and Job Performance,’
Journal of Applied Psychology 95 (2010): 108- 21.

mislimo da moramo da se dokaZemo: See Christine L. Porath and Thomas
S. Bateman, “Self-Regulation: From Goal Orientation to Job Performance;’
Journal of Applied Psychology 91 (2006): 185- 92; Samir Nurmohamed, “The
Underdog Effect: When Low Expectations Increase Performance,” Academy
of Management Journal (26. jul 2020), doi.org/10.5465/am;j.2017.0181.
moze nam pomoci da bolje uc¢imo: See Albert Bandura and Edwin A.
Locke, “Negative Self-Efficacy and Goal Effects Revisited,” Journal of
Applied Psychology 88 (2003): 87- 99.

»Neophodna je skromnost da bi ¢ovek shvatio da ima §ta da naudi*: Eli-
zabeth J. Krumrei-Mancuso et al., “Links between Intellectual Humility and
Acquiring Knowledge,” Journal of Positive Psychology 15 (2020): 155- 70.
zatraziti i mi§ljenje kolega: Danielle V. Tussing, “Hesitant at the Helm:
The Effectiveness-Emergence Paradox of Reluctance to Lead” (Ph.D. diss.,
University of Pennsylvania, 2018).

rezultat napretka: Edwin A. Locke and Gary P. Latham, “Building a Practi-
cally Useful Theory of Goal Setting and Task Motivation: A 35Year Odys-
sey; American Psychologist 57 (2002): 705- 17; M. Travis Maynard et
al., “Modeling Time-Lagged Psychological Empowerment-Performance
Relationships,” Journal of Applied Psychology 99 (2014): 1244 53; Dana
H. Lindsley, Daniel J. Brass, and James B. Thomas, “Efficacy-Performance
Spirals: A Multilevel Perspective,” Academy of Management Review 20
(1995): 645- 78.
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Poglavlje 3: Radost greSenja

Imam diplomu: FrejZer, druga sezona, epizoda 12, “Roz in the Doghouse,”
3. januar, 1995, NBC.

eticki sumnjivog istrazivanja: Henry A. Murray, “Studies of Stressful
Interpersonal Disputations,” American Psychologist 18 (1963): 28— 36.
»Nekima je to iskustvo“: Richard G. Adams, “Unabomber;” The Atlantic,
septembar 2000, “Letters,” www.theatlantic.com/magazine/archive/2000/
09/letters/378379.

kao ,,veoma prijatno iskustvo®: Alston Chase, A Mind for Murder: The
Education of the Unabomber and the Origins of Modern Terrorism (New
York: W. W. Norton, 2004).

Ideja je interesantna: Murray S. Davis, “That’s Interesting!: Toward a
Phenomenology of Sociology and a Sociology of Phenomenology,” Philo-
sophy of Social Science 1 (1971): 309- 44.

da je Mesec mozda nastao: Sarah T. Stewart, “Where Did the Moon Come
From? A New Theory;” TED Talks, February 2019, www.ted.com/talks/
sarah_t_stewart_where_did_the_moon_come_from_a_new_ theory.
Da je kljova narvala zapravo zub: Lesley Evans Ogden, “The Tusks of
Narwhals Are Actually Teeth That Are Inside-Out,” BBC, 26. oktobar, 2015,
www.bbc.com/earth/story/20151026-the-tusksofnarwhals-are-actually-
teeth-that-are-inside-out.

Kao da nam minijaturni diktator Zivi u glavi: Anthony G. Greenwald,
“The Totalitarian Ego: Fabrication and Revision of Personal History,”
American Psychologist 35 (1980): 603- 18.

»Nemojte se zavaravati”’: Richard P. Feynman, “Surely You're Joking, Mr.
Feynman!”: Adventures of a Curious Character (New York: W. W. Norton,
1985), and “Cargo Cult Science,” Caltech Commencement, 1974, calteches.
library.caltech.edu/51/2/CargoCult.htm.

Industrijska revolucija i njene posledice: “Text of Unabomber Manifesto,”
New York Times, 26. maj, 1996, archive.nytimes.com/www.nytimes.com/
library/national/unabom-manifestol.html.

da ugrozavanje nasih najdubljih uverenja: Jonas T. Kaplan, Sarah L.
Gimbel, and Sam Harris, “Neural Correlates of Maintaining One’s Political
Beliefs in the Face of Counterevidence,” Scientific Reports 6 (2016): 39589.
okida¢ za amigdalu, primitivni ,,gusterski mozak“: Joseph LeDoux,
The Emotional Brain: The Mysterious Underpinnings of Emotional Life
(New York: Simon & Schuster, 1998); Joseph Cesario, David J. Johnson,
and Heather L. Eisthen, “Your Brain Is Not an Onion with a Tiny Reptile
Inside,” Current Directions in Psychological Science 29 (2020): 255- 60.
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»Kad nam se predstave tudi argumenti”: Elizabeth Kolbert, “Why Facts
Don't Change Our Minds,” New Yorker, 27. februar 2017, www.newyorker.
com/magazine/2017/02/27/why-facts-dont-change-our-minds.

Prvo se nasa pogresna misljenja: Eli Pariser, The Filter Bubble: How the
New Personalized Web Is Changing What We Read and How We Think
(New York: Penguin, 2011).

odrzao govor: ideas42 Behavioral Summit, New York, NY, October 13,
2016.

Rekao mi je kasnije: Personal interview with Daniel Kahneman, June
13,2019.

Cak i pozitivne promene: Corey Lee M. Keyes, “Subjective Change and
Its Consequences for Emotional Well-Being,” Motivation and Emotion
24 (2000): 67— 84.

razvojem identiteta: Anthony L. Burrow et al., “Derailment: Conceptuali-
zation, Measurement, and Adjustment Correlates of Perceived Change
in Self and Direction,” Journal of Personality and Social Psychology 118
(2020): 584- 601.

dok god mozete da iznesete koherentnu, logicki povezanu i razum-
ljiva pri¢u: Michael J. Chandler et al., “Personal Persistence, Identity
Development, and Suicide: A Study of Native and Non-Native North
American Adolescents,” Monographs of the Society for Research in Child
Development 68 (2003): 1- 138.

kad se osecaju odvojeno: Kaylin Ratner et al., “Depression and Derailment:
A Cyclical Model of Mental Illness and Perceived Identity Change;” Clinical
Psychological Science 7 (2019): 735- 53.

»Ako se ne osvrnes na proslost”: Razgovor sa Rejom Dalion, 11, oktobar
2017; “How to Love Criticism,” WorkLife with Adam Grant, 28. februar,
2018.

upoznati Zan-Pjera Bozoma: Razgovor sa Zan-Pjer Bozomom, 26, jun
122, jul, 2019.

svega $est posto: Nate Silver, “How I Acted Like a Pundit and Screwed Up
on Donald Trump,” FiveThirtyEight, 18. maj 2016, fivethirtyeight.com/
features/howiacted-likeapundit-and-screwedupondonald-trump.

Tramp ima 68% Sansi: Andrew Sabisky, “Tust-World Bias Has Twisted
Media Coverage of the Donald Trump Campaign,” International Business
Times, March 9, 2016, www.ibtimes.co.uk/just-world-bias-has-twisted-
media-coverage-donald-trump-campaign-1547151.

Moguce je promeniti: Daryl R. Van Tongeren et al., “Religious Residue:
Cross-Cultural Evidence That Religious Psychology and Behavior Persist
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Following Deidentification,” Journal of Personality and Social Psychology
(March 12, 2020).

- »Majstorstvo u manipulisanju medijima”: Jean-Pierre Beugoms, “Who
Will Win the Republican Party Nomination for the U.S. Presidential
Election?,” Good Judgment Open, 18. novembar 2015, www.gjopen.com/
comments/44283.

- da je za prognozerske vestine mnogo bitnije kako razmisljamo a ne
koliko znamo: Philip E. Tetlock and Dan Gardner, Superforecasting: The
Art and Science of Prediction (New York: Random House, 2015); Philip E.
Tetlock, Expert Political Judgment: How Good Is It? How Can We Know?
(Princeton, NJ: Princeton University Press, 2005).

- odlu¢nost, snaga karaktera, i ambicioznost: Uriel Haran, Ilana Ritov,
and Barbara A. Mellers, “The Role of Actively Open-Minded Thinking
in Information Acquisition, Accuracy, and Calibration,” Judgment and
Decision Making 8 (2013): 188- 201.

- Najvazniji pojedina¢ni faktor upseha: Barbara Mellers et al., “The Psycho-
logy of Intelligence Analysis: Drivers of Prediction Accuracy in World
Politics,” Journal of Experimental Psychology: Applied 21 (2015): 1- 14.

- Superprognozeri aZuriraju svoja predvidanja: Barbara Mellers et al,,
“Identifying and Cultivating Superforecasters as a Method of Improving
Probabilistic Predictions,” Perspectives on Psychological Science 10 (2015):
267-81.

- »lako je mala koli¢ina dokaza”: Kathryn Schulz, Being Wrong: Adventures
in the Margin of Error (New York: HarperCollins, 2010).

- Vide svoja razmisljanja: Keith E. Stanovich and Richard E West, “Reasoning
Independently of Prior Belief and Individual Differences in Actively Open-
Minded Thinking,” Journal of Educational Psychology 89 (1997): 342 57.

- »Nijelaz”: Sajnfeld, $esta sezona, epizoda 16, “The Beard,” 9. februar 1995,
NBC.

- Kjirste Morel jedna je od vodecih svetskih prognozerki: Razgovor sa
Kjirste Morel, 21. maj 2019.

- identifikovatiisamo jedan jedini razlog: Asher Koriat, Sarah Lichtenstein,
and Baruch Fischhoff, “Reasons for Confidence,” Journal of Experimental
Psychology: Human Learning and Memory 6 (1980): 107- 18.

— $to se viSe $alimo na svoj racun: “Self-Defeating Humor Promotes Psycho-
logical Well-Being, Study Reveals,” ScienceDaily, 8. februar 2018, www.
sciencedaily.com/releases/2018/02/180208104225.htm.

- »Ljudi koji manje gre§e”: Mark Sullivan, “Jeff Bezos at re:MARS;,” Fast
Company, June 6, 2019, www.fastcompany.com/90360687/jeff-bezos-busi-
ness-advice5tips-from-amazons-remars?_ga=2.101831750.679949067.
1593530400-358702464.1558396776.
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- Kada muskarci zbijaju samokriticke Sale: Jonathan B. Evans et al., “Gender
and the Evaluation of Humor at Work,” Journal of Applied Psychology 104
(2019): 1077- 87.

- britanski fizi¢ar Endru Lajn: John Noble Wilford, “Astronomer Retracts
His Discovery of Planet,” New York Times, 16. januar 1992, www.nytimes.
com/1992/01/16/us/astronomer-retracts-his-discoveryofplanet.html.

- »T0 je najcasnija stvar koju sam u Zivotu video”: Michael D. Lemonick,
“When Scientists Screw Up,” Slate, 15. oktgobar 2012, slate.com/technol-
ogy/2012/10/scientists-make-mistakes-how-astronomers-and-biologists-
correct-the-record-when-theyve-screwedup.html.

- kad priznamo gresku: Adam K. Fetterman and Kai Sassenberg, “The Repu-
tational Consequences of Failed Replications and Wrongness Admission
Among Scientists,” PLoS ONE 10 (2015): e0143723.

- Dajemo primer postenja: Adam K. Fetterman et al., “On the Willingness
to Admit Wrongness: Validation of a New Measure and an Exploration of
Its Correlates,” Personality and Individual Differences 138 (2019): 193- 202.

- »ko je kriv”: Will Smith, “Fault vs Responsibility; YouTube, 31. januar
2018, www.youtube.com/watch? v= USsqkd-E9ag.

- »Bilo je to veoma neprijatno iskustvo”: Chase, A Mind for Murder.

- najverovatnije bi vas uznemirio njegov sadrzaj, struktura: See James Q.
Wilson, “In Search of Madness,” New York Times, 15. januar 1998, www.
nytimes.com/1998/01/15/opinion/insearchofmadness.html.

Poglavlje 4: Klub dobrih borbi

- Rasprave su izuzetno vulgarne: Oskar Vajld, ,,Neobi¢na raketa“ iz zbirke
Srecni princ i druge bajke (The Happy Prince and Other Stories, ed. L. Carr
(London: Heritage Illustrated Publishing, 1888/2014).

- Vilbur i Orvil Rajt: David McCullough, The Wright Brothers (New York:
Simon & Schuster, 2015); Tom D. Crouch, The Bishop’s Boys: A Life of
Wilbur and Orville Wright (New York: W. W. Norton, 2003); James Tobin,
To Conquer the Air (New York: Free Press, 2003); Peter L. Jakab and
Rick Young, eds., The Published Writings of Wilbur and Orville Wright
(Washington, DC: Smithsonian, 2000); Fred Howard, Wilbur and Orville:
A Biography of the Wright Brothers (New York: Ballantine, 1988).

- Tini Fej i Ejmi Foler: Jesse David Fox, “The History of Tina Fey and Amy
Poehler’s Best Friendship,” Vulture, December 15, 2015, www.vulture.
com/2013/01/historyoftina-and-amys-best-friendship.html.

- Pol Makartni ucio je: Michael Gallucci, “The Day John Lennon Met Paul
McCartney; Ultimate Classic Rock, 6. jul 2015, ultimateclassicrock.com/
john-lennon-meets-paul-mccartney.
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— Ben & Dzeri Ajskrim: Rosanna Greenstreet, “How We Met: Ben Cohen
and Jerry Greenfield,” Independent, 28. maj 1995, www.independent.co.uk/
arts-entertainment/howwemet-ben-cohen-and-jerry-greenfield-1621559.
html.

- ono $to Eti zove konflikt odnosa: Karen A. Jehn, “A Multimethod Exa-
mination of the Benefits and Detriments of Intragroup Conflict,” Admi-
nistrative Science Quarterly 40 (1995): 256- 82.

— Mrzim te iz dna duse: Penelope Spheeris et al., The Little Rascals, directed
by Penelope Spheeris, Universal Pictures, 1994.

- majmune: Vilijam Goldman, Princeza nevesta (The Princess Bride), rezija
Rob Rajner, 20th Century Fox, 1987.

- Vadis zubima jabuke iz WC-$olje: Dejvid Miki Evans i Robert Ganter, The
Sandlot, rezija Dejvid Miki Evans, 20th Century Fox, 1993.

- vi$e od sto istrazivanja: Frank R. C. de Wit, Lindred L. Greer, and Karen
A. Jehn, “The Paradox of Intragroup Conflict: A Meta-analysis,” Journal
of Applied Psychology 97 (2012): 360- 90.

- viSe originalnih ideja u tehnoloskim kompanijama u Kini: Jiing-Lih
Farh, Cynthia Lee, and Crystal I. C. Farh, “Task Conflict and Creativity:
A Question of How Much and When,” Journal of Applied Psychology 95
(2010): 1173 80.

- vise inovativnosti u holandskim sluzbama isporuke: Carsten K. W. De
Dreu, “When Too Little or Too Much Hurts: Evidence for a Curvilinear
Relationship between Task Conflict and Innovation in Teams,” Journal of
Management 32 (2006): 83— 107.

- donosenje boljih odluka u americkim bolnicama: Robert S. Dooley and
Gerald E. Fryxell, “Attaining Decision Quality and Commitment from
Dissent: The Moderating Effects of Loyalty and Competence in Strategic
Decision-Making Teams,” Academy of Management Journal 42 (1999):
389-402.

- »Odsustvo konflikata”: Kathleen M. Eisenhardt, Jean L. Kahwajy, and L. J.
Bourgeois III, “How Management Teams Can Have a Good Fight,” Harvard
Business Review, jul- svgust 1997, 77- 85.

- Deca ¢iji se roditelji konstruktivno raspravljaju: Kathleen McCoy, E.
Mark Cummings, and Patrick T. Davies, “Constructive and Destructive
Marital Conflict, Emotional Security and Children’s Prosocial Behavior,”
Journal of Child Psychology and Psychiatry 50 (2009): 270- 79.

— vedaverovatnoca da e visokokreativni arhitekti: Donald W. Mackinnon,
“Personality and the Realization of Creative Potential,” American Psycho-
logist 20 (1965): 273- 81.

- »napeta ali bezbedna”: Paula Olszewski, Marilynn Kulieke, and Thomas
Buescher, “The Influence of the Family Environment on the Development
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of Talent: A Literature Review;,” Journal for the Education of the Gifted 11
(1987): 6- 28.

»Buduca kreativna osoba”: Robert S. Albert, ed., Genius & Eminence
(Oxford: Pergamon Press, 1992).

saglasnost, prihvatljivost, saradljivost: Lauri A. Jensen-Campbell,
Jennifer M. Knack, and Haylie L. Gomez, “The Psychology of Nice People,”
Social and Personality Psychology Compass 4 (2010): 1042- 56; Robert R.
McCrae and Antonio Terraciano, “National Character and Personality;’
Current Directions in Psychological Science 15 (2006): 156- 61.

U jednoj analizi preko Cetrdeset miliona poruka na Tviteru: Bryor
Snefjella, Daniel Schmidtke, and Victor Kuperman, “National Character
Stereotypes Mirror Language Use: A Study of Canadian and American
Tweets,” PLoS ONE 13 (2018): e0206188.

da ce postati inZenjeri i advokati: Henk T. van der Molen, Henk G.
Schmidt, and Gerard Kruisman, “Personality Characteristics of Engineers,’
European Journal of Engineering Education 32 (2007): 495- 501; Gidi
Rubinstein, “The Big Five among Male and Female Students of Different
Faculties,” Personality and Individual Differences 38 (2005): 1495- 503.
Ako ste veoma nesaradljivi: Stéphane Coté and D. S. Moskowitz, “On
the Dynamic Covariation between Interpersonal Behavior and Affect:
Prediction from Neuroticism, Extraversion, and Agreeableness,” Journal
of Personality and Social Psychology 75 (1998): 1032- 46.

kada sam sproveo istrazivanje u Piksaru: Razgovori sa Bredom Birdom,
8. novembar 2018, i 28.april 2020; Nikol Grindl, 19. oktobar 2018, i 17.
mart 2020; i sa DZzonom Vokerom, 21. novembar 2018, i 24. mart, 2020;
“The Creative Power of Misfits,” WorkLife with Adam Grant, 5. mart,
2019; Hayagreeva Rao, Robert Sutton, and Allen P. Webb, “Innovation
Lessons from Pixar: An Interview with Oscar-Winning Director Brad Bird,”
McKinsey Quarterly, 1, april 2008, www.mckinsey.com/business-func-
tions/strategy-and-corporate-finance/our-insights/innovation-les-
sons-from-pixaraninterview-with-oscar-winning-director-brad-bird; The
Making of “The Incredibles,” directed by Rick Butler, Pixar, 2005; Alec
Bojalad, “The Incredibles 2: Brad Bird on Family, Blu-Ray Extras, and
More,” Den of Geek, October 24, 2018, www.denofgeek.com/tv/the-in-
credibles2brad-birdonfamily-blu-ray-extras-and-more.

Dokazano je da takvi ljudi ¢es¢e uzimaju re¢: Jeffery A. LePine and
Linn Van Dyne, “Voice and Cooperative Behavior as Contrasting Forms
of Contextual Performance: Evidence of Differential Relationships with Big
Five Personality Characteristics and Cognitive Ability,” Journal of Applied
Psychology 86 (2001): 326- 36.
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- posebno kad $efovi i vode timova nisu spremni da razmotre i da prihvate
nove predloge i ideje: Samuel T. Hunter and Lily Cushenbery, “Is Being
a Jerk Necessary for Originality? Examining the Role of Disagreeableness
in the Sharing and Utilization of Original Ideas,” Journal of Business and
Psychology 30 (2015): 621- 39.

- da vi$e ulaze u konflikte zadatka: Leslie A. DeChurch and Michelle A.
Marks, “Maximizing the Benefits of Task Conflict: The Role of Conflict
Management,” International Journal of Conflict Management 12 (2001):
4-22.

- da nezadovoljstvo podstice kreativnost samo kad su ljudi: Jing Zhou
and Jennifer M. George, “When Job Dissatisfaction Leads to Creativity:
Encouraging the Expression of Voice,” Academy of Management Journal
44 (2001): 682— 96.

- A oni drustveno neprilagodeni: Amir Goldberg et al., “Fitting In or
Standing Out? The Tradeoffs of Structural and Cultural Embeddedness,’
American Sociological Review 81 (2016): 1190- 222.

- U sastavljanju timova: Joeri Hofmans and Timothy A. Judge, “Hiring
for Culture Fit Doesn’t Have to Undermine Diversity,” Harvard Business
Review, September 18, 2019, hbr.org/2019/09/hiring-for-culture-fit-
-doesnt-havetoundermine-diversity.

- predsednici upravnih odbora koji se prepustaju laskanju: Sun Hyun
Park, James D. Westphal, and Ithai Stern, “Set Up for a Fall: The Insidious
Effects of Flattery and Opinion Conformity toward Corporate Leaders,”
Administrative Science Quarterly 56 (2011): 257- 302.

- Kada su u¢esnike u jednom eksperimentu partneri kritikovali: Francesca
Gino, “Research: We Drop People Who Give Us Critical Feedback,”
Harvard Business Review, September 16, 2016, hbr.org/2016/09/research-
wedrop-people-who-giveuscritical-feedback.

- »smrt sastanci“ da zapodenu konflikte zadatka: William Safire, “On
Language: Murder Board at the Skunk Works,” New York Times, 11. ok-
tobar 1987, www.nytimes.com/1987/10/11/magazine/onlanguage-mur-
der-boardatthe-skunk-works.html.

- U Iksu, Guglovoj ,,fabrici budu¢nosti: Derek Thompson, “Google X and
the Science of Radical Creativity,” The Atlantic, novembar 2017, www.theat-
lantic.com/magazine/archive/2017/11/xgoogle-moonshot-factory/540648.

- »Najvazniji dar”: The Cambridge Companion to Hemingway, ed. Scott
Donaldson (Cambridge: Cambridge University Press, 1996).

- Kako prihvatamo kritiku: David Yeager et al., “Breaking the Cycle of
Mistrust: Wise Interventions to Provide Critical Feedback across the Racial
Divide,” Journal of Experimental Psychology: General 143 (2014): 804- 24.
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- ljudi koji nemaju upravljacke moc¢i i status: Elizabeth W. Morrison,
“Employee Voice Behavior: Integration and Directions for Future
Research,” Academy of Management Annals 5 (2011): 373- 412; Charlan
Jeanne Nemeth, In Defense of Troublemakers: The Power of Dissent in
Life and Business (New York: Basic Books, 2018).

- Saglasni, saradljivi ljudi znatno su: Jennifer A. Chatman and Sigal G.
Barsade, “Personality, Organizational Culture, and Cooperation: Evidence
from a Business Simulation,” Administrative Science Quarterly 40 (1995):
423-43.

- Najvedi problem sa konfliktama zadatka: De Wit, Greer, and Jehn, “The
Paradox of Intragroup Conflict”

- uokviravanje razmirica kao rasprave: Ming-Hong Tsai and Corinne
Bendersky, “The Pursuit of Information Sharing: Expressing Task Conflicts
as Debates vs. Disagreements Increases Perceived Receptivity to Dissenting
Opinions in Groups,” Organization Science 27 (2016): 141- 56.

- za$to daju prednost odredenoj politici: Philip M. Fernbach et al., “Political
Extremism Is Supported by an Illusion of Understanding,” Psychological
Science 24 (2013): 939- 46.

- iluziju dubine saznanja: Leonid Rozenblit and Frank Keil, “The Mis-
understood Limits of Folk Science: An Illusion of Explanatory Depth,’
Cognitive Science 26 (2002): 521- 62.

- Ljudi se iznenade koliko im je teSko: Matthew Fisher and Frank Keil,
“The Curse of Expertise: When More Knowledge Leads to Miscalibrated
Explanatory Insight,” Cognitive Science 40 (2016): 1251- 69.

- koliko malo zaista znaju: Dan R. Johnson, Meredith P. Murphy, and Riley
M. Messer, “Reflecting on Explanatory Ability: A Mechanism for Detecting
Gaps in Causal Knowledge,” Journal of Experimental Psychology: General
145 (2016): 573~ 88.

Poglavlje 5: Ples sa protivnicima

- Umoriti nekog raspravom: Tim Kreider, We Learn Nothing: Essays (New
York: Simon & Schuster, 2012).

- Sa Hari$em me je upoznao: Razgovor sa Hari$em NataradZanom 23. maj,
2019; “Live Debate: IBM Project Debater;” IntelligenceSquared Debates,
YouTube, 11. februar 2019, www.youtube.com/watch? v= m3u-1yttrVw.

- dokazi koji govore da rani pristup obrazovanju: Nicholas Kristof, “Too
Small to Fail,” New York Times, 2. jun, 2016, www.nytimes.com/2016/06/02/
opinion/building-childrens-brains.html.
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- Vise je ples: George Lakoff and Mark Johnson, Metaphors We Live By
(Chicago: University of Chicago Press, 1980).

- $ta to strucnjaci za pregovore rade drugacije: Neil Rackham, “The
Behavior of Successful Negotiators,” in Negotiation: Readings, Exercises,
and Cases, ed. Roy Lewicki, Bruce Barry, and David Saunders (New York:
McGraw-Hill, 1980/2007).

- dasamo jedan pregovarac donese: Femke S. Ten Velden, Bianca Beersma,
and Carsten K. W. De Dreu, “It Takes One to Tango: The Effects of Dyads’
Epistemic Motivation Composition in Negotiations,” Personality and Social
Psychology Bulletin 36 (2010): 1454 66.

- Mozemo da pokaZemo otvorenost: Maria Popova, “How to Criticize
with Kindness: Philosopher Daniel Dennett on the Four Steps to Arguing
Intelligently,” BrainPickings, 28. mart 2014, www.brainpickings.org/2014/
03/28/daniel-dennett-rapoport-rules-criticism.

- Kad priznamo da je neko drugi: Fabrizio Butera, Nicolas Sommet, and
Céline Darnon, “Sociocognitive Conflict Regulation: How to Make Sense
of Diverging Ideas,” Current Directions in Psychological Science 28 (2019):
145-51.

- Njeno zvani¢no ime je Projekat Debater: IBM Research Editorial Staff, “Think
2019 Kicks Off with Live Debate between Man and Machine,” IBM Research
Blog, 12. februar, 2019, www.ibm.com/blogs/research/2019/02/aidebate-re-
cap-think-2019; Paul Teich, “IBM Project Debater Speaks to the Future of
Al The Next Platform, March 27, 2019, www.nextplatform.com/2019/03/27/
ibm-project-debater-speakstothe-futureofai; Dieter Bohn, “What It’s Like to
Watch an IBM Al Successfully Debate Humans,” The Verge, June 18, 2018,
www.theverge.com/2018/6/18/17477686/ibm-project-debaterai.

- najjaca verzija stavova protivnika: Conor Friedersdorf, “The Highest
Form of Disagreement,” The Atlantic, 26. jun, 2017, www.theatlantic.com/
politics/archive/2017/06/the-highest-formofdisagreement/531597.

- ljudi su skloni tome da kvantitet vide: Kate A. Ranganath, Barbara A.
Spellman, and Jennifer A. Joy-Gaba, “Cognitive ‘Category-Based Induction’
Research and Social ‘Persuasion’ Research Are Each about What Makes
Arguments Believable: A Tale of Two Literatures,” Perspectives on Psycho-
logical Science 5 (2010): 115- 22.

- tojeikvalitet argumenata vazniji: Richard E. Petty and Duane T. Wegener,
“The Elaboration Likelihood Model: Current Status and Controversies,” in
Dual-Process Theories in Social Psychology, ed. Shelly Chaiken and Yaacov
Trope (New York: Guilford, 1999).

- nagomilavanje opravdanja i obrazlaganja: John Biondo and A. P. Mac-
Donald Jr., “Internal-External Locus of Control and Response to Influence
Attempts,” Journal of Personality 39 (1971): 407- 19.
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- hiljade otpornih biv$ih studenata: Daniel C. Feiler, Leigh P. Tost, and
Adam M. Grant, “Mixed Reasons, Missed Givings: The Costs of Blending
Egoistic and Altruistic Reasons in Donation Requests,” Journal of
Experimental Social Psychology 48 (2012): 1322- 28.

- planirate li da dodete na utakmicu?: Rachel (Penny) Breuhaus, “Get in
the Game: Comparing the Effects of Self-Persuasion and Direct Influence
in Motivating Attendance at UNC Men’s Basketball Games” (honors thesis,
University of North Carolina at Chapel Hill, 2009).

- osoba koju cete najverovatnije navesti da promeni misljenje: Elliot
Aronson, “The Power of Self-Persuasion,” American Psychologist 54
(1999): 875- 84.

- vecaplata ih ne sprecava: David G. Allen, Phillip C. Bryant, and James M.
Vardaman, “Retaining Talent: Replacing Misconceptions with Evidence-
Based Strategies,” Academy of Management Perspectives 24 (2017): 48- 64.

- U hijerarhijskoj strukturi neslagnja: Paul Graham, “How to Disagree,”
PaulGraham.com, March 2008, www.paulgraham.com/disagree.html.

- Betoven i Mocart: Aaron Kozbelt, “Longitudinal Hit Ratios of Classical
Composers: Reconciling ‘Darwinian’ and Expertise Acquisition Perspe-
ctives on Lifespan Creativity;” Psychology of Aesthetics, Creativity, and the
Arts 2 (2008): 221- 35; Adam Grant, “The Surprising Habits of Original
Thinkers,” TED Talk, February 2016, www.ted.com/talks/adam_ grant_
the_ surprising  habits_ of_ original thinkers.

- Ako zauzimamo: See Michael Natkin, “Strong Opinions Loosely Held
Might Be the Worst Idea in Tech,” The Glowforge Blog, May 1, 2019, blog.
glowforge.com/strong-opinions-loosely-held-mightbethe-worst-ideaintech.

- dasuna sudenjima strucni svedoci: Robert J. Cramer, Stanley L. Brodsky,
and Jamie DeCoster, “Expert Witness Confidence and Juror Personality:
Their Impact on Credibility and Persuasion in the Courtroom,” Journal
of the American Academy of Psychiatry and Law 37 (2009) 63-74;
Harvey London, Dennis McSeveney, and Richard Tropper, “Confidence,
Overconfidence and Persuasion,” Human Relations 24 (1971): 359- 69.

- mlada Zena po imenu Misel Hansen: Personal interview with Michele
Hansen, February 23, 2018; “The Problem with All-Stars,” WorkLife with
Adam Grant, March 14, 2018.

- dvostrane poruke bile su mnogo uverljivije: Mike Allen, “Meta-analysis
Comparing the Persuasiveness of One-Sided and Two-Sided Messages,”
Western Journal of Speech Communication 55 (1991): 390- 404.

- »Vredno radim, previSe mi je stalo”: U kancelariji (The Office), tre¢a se-
zona, epizoda 23, “Beach Games,” 10. maj 2007, NBC.

- »Ja sam Dzordz”: Sajnfeld, peta sezona, epizoda 22, “The Opposite;” 19.
maj 1994, NBC.
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- one koji priznaju slabosti: Ovul Sezer, Francesca Gino, and Michael I.
Norton, “Humblebragging: A Distinct— and Ineffective— Self-Presentation
Strategy;” Journal of Personality and Social Psychology 114 (2018): 52— 74.

Poglavlje 6: Zla krv na dijamantu

- Mrzela sam Jenkije iz dna duse, do te mere: Doris Kearns Goodwin, MLB
Pro Blog, doriskearns goodwin.mlblogs.com.

- Deril Dejvis usao je: Razgovor sa Derilom Dejvisom, 10. april, 2020;
Daryl Davis, “What Do You Do When Someone Just Doesn’t Like You?,”
TEDxCharlottesville, novembar 2017, www.ted.com/talks/daryl_ davis_
what_ do_ you_ do_ when_ someone_ just_ doesn_ t_ like_ you; Dwane
Brown, “How One Man Convinced 200 Ku Klux Klan Members to Give Up
Their Robes,” NPR, avgust 20, 2017, www.npr.org/transcripts/544861933;
Craig Phillips, “Reformed Racists: Is There Life after Hate for Former White
Supremacists?,” PBS, 9. februar, 2017, www.pbs.org/independentlens/
blog/reformed-racists-white-supremacists-life-after-hate; The Joe Rogan
Experience, #1419, 30. januar, 2020; Jeffrey Fleishman, “A Black Man’s
Quixotic Quest to Quell the Racism of the KKK, One Robe at a Time,
Los Angeles Times, 8. decembar, 2016, www.latimes.com/entertainment/
movies/lacafilm-accidental-courtesy-20161205-story.html.

- najpopularnijih majci: Amos Barshad, “Yankees Suck! Yankees Suck!”
Grantland, 1, septembar, 2015, http://grantland.com/features/yankees-
sucktshirts-boston-red-sox.

- Kada su ih upitali koliko bi kostalo: Steven A. Lehr, Meghan L. Ferreira,
and Mahzarin R. Banaji, “When Outgroup Negativity Trumps Ingroup
Positivity: Fans of the Boston Red Sox and New York Yankees Place
Greater Value on Rival Losses Than Own-Team Gains,” Group Processes
& Intergroup Relations 22 (2017): 26— 42.

- kada navija¢ Red Soksa Cuje za neuspeh Jenkija: Mina Cikara and Susan T.
Fiske, “Their Pain, Our Pleasure: Stereotype Content and Schadenfreude,”
Annals of the New York Academy of Sciences 1299 (2013): 52— 59.

— daleko van Bostona: Eduardo Gonzalez, “Most Hated Baseball Team on
Twitter?,” Los Angeles Times, 1. jul, 2019, www.latimes.com/sports/mlb/
laspmost-hated-mlb-teams-twitter-yankees-cubs-dodgers-20190701-story.
html.

- dasu se generacijama porodice samoodredivale: Hannah Schwir, “Puma
and Adidas’ Rivalry Has Divided a Small German Town for 70 Years—
Here’s What It Looks Like Now;” Business Insider Deutschland, October
1, 2018; Ellen Emmerentze Jervell, “Where Puma and Adidas Were Like
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Hatfields and McCoys,” Wall Street Journal, 30. decembar, 2014, www.
wsj.com/articles/where-adidas-and-pumas-were-like-hatfields-and-mc-
coys-1419894858; Allan Hall, “Adidas and Puma Bury the Hatchet af-
ter 60 Years of Brothers’ Feud after Football Match,” Daily Telegraph,
22. septembar, 2009, www.telegraph.co.uk/news/worldnews/europe/
germany/6216728/Adidas-and-Puma-bury-the-hatchet-after60years-of-
brothers-feud-after-football-match.html.

dezindetifikujemo se sa protivnicima: Kimberly D. Elsbach and C. B.
Bhattacharya, “Defining Who You Are by What You're Not: Organizational
Disidentification and the National Rifle Association,” Organization Science
12 (2001): 393 413.

ukoliko su spremni da lazu: Gavin J. Kilduff et al., “Whatever It Takes
to Win: Rivalry Increases Unethical Behavior,” Academy of Management
Journal 59 (2016): 1508 34.

cakikad su razlike medu njima trivijalne: Michael Diehl, “The Minimal
Group Paradigm: Theoretical Explanations and Empirical Findings,” Euro-
pean Review of Social Psychology 1 (1990): 263- 92.

naizgled nevino pitanje: da li je hot-dog sendvic¢?: Dave Hauser (@
DavidJHauser), 5. decembar, 2019, twitter.com/DavidJHauser/status/
1202610237934592000.

Identifikovanjem sa grupom: Philip Furley, “What Modern Sports
Competitions Can Tell Us about Human Nature,” Perspectives on Psycho-
logical Science 14 (2019): 138- 55.

nakon pobede fudbalskog tima: Robert B. Cialdini et al., “Basking in
Reflected Glory: Three (Football) Field Studies,” Journal of Personality
and Social Psychology 34 (1976): 366- 75.

Rivalstva e se najverovatnije razviti: Gavin J. Kilduff, Hillary Anger
Elfenbein, and Barry M. Staw, “The Psychology of Rivalry: A Relationally
Dependent Analysis of Competition,” Academy of Management Journal
53 (2010): 943 69.

svaki od ta dva tima ima viSe navijaca: Seth Stephens-Davidowitz, “They
Hook You When Youre Young,” New York Times, 19. april, 2014, www.
nytimes.com/2014/04/20/opinion/sunday/they-hook-you-when-youre-
young.html; J. Clement, “Major League Baseball Teams with the Most
Facebook Fans as of June 2020,” Statista, 16, jun, 2020, www.statista.com/
statistics/235719/facebook-fansofmajor-league-baseball-teams.

predmet je Sirokih rasprava: John K. Ashton, Robert Simon Hudson,
and Bill Gerrard, “Do National Soccer Results Really Impact on the Stock
Market?,” Applied Economics 43 (2011): 3709- 17; Guy Kaplanski and
Haim Levy, “Exploitable Predictable Irrationality: The FIFA World Cup
Effect on the U.S. Stock Market,” Journal of Financial and Quantitative
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Analysis 45 (2010): 535- 53; Jerome Geyer-Klingeberg et al., “Do Stock
Markets React to Soccer Games? A Meta-regression Analysis,” Applied
Economics 50 (2018): 2171~ 89.

- posle poraza omiljenog fudbalskog tima: Panagiotis Gkorezis et al.,
“Linking Football Team Performance to Fans’ Work Engagement and
Job Performance: Test of a Spillover Model,” Journal of Occupational and
Organizational Psychology 89 (2016): 791- 812.

- poput naodara: George A. Kelly, The Psychology of Personal Constructs,
vol. 1, A Theory of Personality (New York: Norton, 1955).

- Taj fenomen zove se grupna polarizacija: Daniel J. Isenberg, “Group
Polarization: A Critical Review and Meta-analysis,” Journal of Personality
and Social Psychology 50 (1986): 1141- 51.

- Porote sa autoritarnim uverenjima: Robert M. Bray and Audrey M. Noble,
“Authoritarianism and Decision in Mock Juries: Evidence of Jury Bias
and Group Polarization,” Journal of Personality and Social Psychology 36
(1978): 1424~ 30.

- Veca je verovatnoca da ¢e upravni odbori korporacija: Cass R. Sunstein
and Reid Hastie, Wiser: Getting Beyond Groupthink to Make Groups
Smarter (Boston: Harvard Business Review Press, 2014).

- Polarizacija je pojacana: Liran Goldman and Michael A. Hogg, “Going
to Extremes for One’s Group: The Role of Prototypicality and Group
Acceptance,” Journal of Applied Social Psychology 46 (2016): 544— 53;
Michael A. Hogg, John C. Turner, and Barbara Davidson, “Polarized Norms
and Social Frames of Reference: A Test of the Self-Categorization Theory
of Group Polarization,” Basic and Applied Social Psychology 11 (1990):
77-100.

- da relativizuju ili da umanje rivalstvo: Johannes Berendt and Sebastian
Uhrich, “Rivalry and Fan Aggression: Why Acknowledging Conflict
Reduces Tension between Rival Fans and Downplaying Makes Things
Worse,” European Sport Management Quarterly 18 (2018): 517- 40.

- Po povratku iz svemira: Peter Suedfeld, Katya Legkaia, and Jelena Brcic,
“Changes in the Hierarchy of Value References Associated with Flying in
Space,” Journal of Personality 78 (2010): 1411- 36.

- »Odande, s Meseca”: “Edgar Mitchell’s Strange Voyage,” People, 8. april,
1974, people.com/archive/edgar-mitchells-strange-voyage-vol1no6.

- »Na Zemlji, stronauti gledaju ka zvezdama”: Razgovor sa DZefom
Esbijem, 12. januar, 2018; “How to Trust People You Don’t Like,” WorkLife
with Adam Grant, March 28, 2018.

- navijaCe Mancester Junajteda: Mark Levine et al., “Identity and Emergency
Intervention: How Social Group Membership and Inclusiveness of Group
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Boundaries Shape Helping Behavior,” Personality and Social Psychology
Bulletin 31 (2005): 443 53.

Herb Kelman hteo je da ispita: Herbert C. Kelman, “Group Processes in
the Resolution of International Conflicts: Experiences from the Israeli-
Palestinian Case,” American Psychologist 52 (1997): 212- 20.

zamolili smo studente UNC-a: Alison R. Fragale, Karren Knowlton, and
Adam M. Grant, “Feeling for Your Foes: Empathy Can Reverse the InGroup
Helping Preference” (working paper, 2020).

utvrduje da je data osoba drugacija: Myron Rothbart and Oliver P. John,
“Social Categorization and Behavioral Episodes: A Cognitive Analysis
of the Effects of Intergroup Contact,” Journal of Social Issues 41 (1985):
81-104.

»Da nema sporta, ovo ne bi bilo odvratno”: ESPN College Football, www.
espn.com/video/clip/_/id/18106107.

»U stvari navijate za delove odece®: Sajnfeld, Sesta sezona, epizoda 12,
“The Label Maker,” 19. januar, 1995, NBC.

Zabavan ali kapriciozan ritual: Tim Kundro and Adam M. Grant, “Bad
Blood on the Diamond: Highlighting the Arbitrariness of Acrimony Can
Reduce Animosity toward Rivals” (working paper, 2020).

hipoteticko, kontra¢injeni¢no razmisljanje: Kai Epstude and Neal J.
Roese, “The Functional Theory of Counterfactual Thinking,” Personality
and Social Psychology Review 12 (2008): 168- 92.

mnogi stereotipi odgovaraju: Lee Jussim et al., “The Unbearable
Accuracy of Stereotypes,” in Handbook of Prejudice, Stereotyping, and
Discrimination, ed. Todd D. Nelson (New York: Psychology Press, 2009).
da se stereotipi javljaju redovno i sve viSe su neta¢ni: Lee Jussim, Jarret
T. Crawford, and Rachel S. Rubinstein, “Stereotype (In)accuracy in Per-
ceptions of Groups and Individuals,” Current Directions in Psychological
Science 24 (2015): 490- 97.

da su Device u Kini diskriminisane: Jackson G. Lu et al., “Disentangling
Stereotypes from Social Reality: Astrological Stereotypes and Discrimi-
nation in China,” Journal of Personality and Social Psychology (2020),
psycnet.apa.org/record/2020-19028-001.

da su mnoga od nasih uverenja kulturne banalnosti: Gregory R. Maio
and James M. Olson, “Values as Truisms: Evidence and Implications,’
Journal of Personality and Social Psychology 74 (1998): 294- 311.

ima vi$e sli¢cnosti: Paul H. P. Hanel, Gregory R. Maio, and Antony S. R.
Manstead, “A New Way to Look at the Data: Similarities between Groups
of People Are Large and Important,” Journal of Personality and Social
Psychology 116 (2019): 541- 62.
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- inetrakcije sa ¢lanovima drugih grupa: Thomas E. Pettigrew and Linda
R. Tropp, “A Meta-analytic Test of Intergroup Contact Theory,” Journal of
Personality and Social Psychology 90 (2006): 751- 83.

- veca verovatnoca da ¢e privililegovati svoju tacku gledista: Jennifer R.
Overbeck and Vitaliya Droutman, “One for All: Social Power Increases
Self-Anchoring of Traits, Attitudes, and Emotions,” Psychological Science
24 (2013): 1466 76.

- veca verovatnoc¢a da njihova tacka gledista nece biti dovodena u pitan-
je: Leigh Plunkett Tost, Francesca Gino, and Richard P. Larrick, “When
Power Makes Others Speechless,” Academy of Management Journal 56
(2013): 1465- 86.

Poglavlje 7: Zagovornici vakcina i lepo vaspitani ispitivaci

- Mari-Elen Etjen-Ruso je zaplakala kad je pocela da se porada: See Eric
Boodman, “The Vaccine Whisperers: Counselors Gently Engage New
Parents Before Their Doubts Harden into Certainty,” STAT, 5. avgust, 2019,
www.statnews.com/2019/08/05/the-vaccine-whisperers-counselors-gen-
tly-engage-new-parents-before-their-doubts-harden-into-certainty.

- stopa smrtnosti: Nick Paumgarten, “The Message of Measles,” New Yorker,
August 26, 2019, www.newyorker.com/magazine/2019/09/02/the-mes-
sageofmeasles; Leslie Roberts, “Why Measles Deaths Are Surging— and
Coronavirus Could Make It Worse,” Nature, 7. april, 2020, www.nature.
com/articles/d41586-020-010116.

- pristupe tom problemu: Helen Branswell, “New York County, Declaring
Emergency over Measles, Seeks to Ban Unvaccinated from Public Places,”
STAT, 26. mart, 2019, www.statnews.com/2019/03/26/rockland-count-
ynydeclares-emergency-over-measles; Tyler Pager, “ ‘Monkey, Rat and
Pig DNA: How Misinformation Is Driving the Measles Outbreak among
Ultra-Orthodox Jews,” New York Times, 9. april 9, 2019, www.nytimes.
com/2019/04/09/nyregion/jews-measles-vaccination.html.

- Rezultati su bili razocaravajuci: Matthew J. Hornsey, Emily A. Harris, and
Kelly S. Fielding, “The Psychological Roots of Anti-Vaccination Attitudes:
A 24Nation Investigation,” Health Psychology 37 (2018): 307- 15.

- upoznavanje ljudi sa istraZivanjima: Cornelia Betsch and Katharina
Sachse, “Debunking Vaccination Myths: Strong Risk Negations Can In-
crease Perceived Vaccination Risks,” Health Psychology 32 (2013): 146- 55.

- zanimanje za vakcinaciju uopste nije poraslo: Brendan Nyhan et al.,
“Effective Messages in Vaccine Promotion: A Randomized Trial,” Pediatrics
133 (2014): e835- 42.
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- ono $to nas ne pokoleba: Zakary L. Tormala and Richard E. Petty, “What
Doesn’t Kill Me Makes Me Stronger: The Effects of Resisting Persuasion
on Attitude Certainty,” Journal of Personality and Social Psychology 83
(2002): 1298- 313.

- ¢in otpora utvrduje: William J. McGuire, “Inducing Resistance to Persu-
asion: Some Contemporary Approaches,” Advances in Experimental Social
Psychology 1 (1964): 191- 229.

- Pobijanje tacke gledista: John A. Banas and Stephen A. Rains, “A Meta-
analysis of Research on Inoculation Theory,” Communication Monographs
77 (2010): 281- 311.

- klinicki psiholog Bil Miler: Personal communications with Bill Miller,
September 3 and 6, 2019.

- osnovna nacela prakse koja se zove motivaciono intervjuisanje: William
R. Miller and Stephen Rollnick, Motivational Interviewing: Helping People
Change, 3rd ed. (New York: Guilford, 2012).

- pozvale su neonatologa: Razgovor sa Arnoom Ganjeom, 8. oktobar, 2019.

- U Arnoovom prvom istrazivanju: Arnaud Gagneur et al., “A Postpartum
Vaccination Promotion Intervention Using Motivational Interviewing
Techniques Improves Short-Term Vaccine Coverage: PromoVac Study,”
BMC Public Health 18 (2018): 811.

- U Arnoovom slede¢em eksperimentu: Thomas Lemaitre et al., “Impact
of a Vaccination Promotion Intervention Using Motivational Interview
Techniques on Long-Term Vaccine Coverage: The PromoVac Strategy,”
Human Vaccines & Immunotherapeutics 15 (2019): 732- 39.

- da pomognu ljudima da ostave pusenje: Carolyn J. Heckman, Brian L.
Egleston, and Makary T. Hofmann, “Efficacy of Motivational Interviewing
for Smoking Cessation: A Systematic Review and Meta-analysis,” Tobacco
Control 19 (2010): 410- 16.

- droge, alkohol: Brad W. Lundahl et al., “A Meta-analysis of Motivational
Interviewing: Twenty-Five Years of Empirical Studies,” Research on Social
Work Practice 20 (2010): 137- 60.

— steknu zdrave navike: Brian L. Burke, Hal Arkowitz, and Marisa Menchola,
“The Efficacy of Motivational Interviewing: A Meta-analysis of Controlled
Clinical Trials,” Journal of Consulting and Clinical Psychology 71 (2003):
843-61.

- savladaju poremecaje u ishrani: Pam Macdonald et al., “The Use of
Motivational Interviewing in Eating Disorders: A Systematic Review;’
Psychiatry Research 200 (2012): 1- 11.

- da se oslobode viska kilograma: Marni J. Armstrong et al., “Motivational
Interviewing to Improve Weight Loss in Overweight Patients: A Systematic
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Review and Meta-analysis of Randomized Controlled Trials,” Obesity
Reviews 12 (2011): 709- 23.

- da o¢vrsnu karakter profesionalnim fudbalerima: Jonathan Rhodes et
al,, “Enhancing Grit through Functional Imagery Training in Professional
Soccer,” Sport Psychologist 32 (2018): 220- 25.

- profesori da podstaknu studente: Neralie Cain, Michael Gradisar, and
Lynette Moseley, “A Motivational School-Based Intervention for Adolescent
Sleep Problems,” Sleep Medicine 12 (2011): 246- 51.

- savetnici da pripreme timove: Conrado J. Grimolizzi-Jensen, “Orga-
nizational Change: Effect of Motivational Interviewing on Readiness to
Change,” Journal of Change Management 18 (2018): 54— 69.

- zdravstveni radnici: Angelica K. Thevos, Robert E. Quick, and Violet
Yanduli, “Motivational Interviewing Enhances the Adoption of Water
Disinfection Practices in Zambia,” Health Promotion International 15
(2000): 207- 14.

- aktivisti o¢uvanja Zivotne sredine: Florian E. Klonek et al., “Using
Motivational Interviewing to Reduce Threats in Conversations about Envi-
ronmental Behavior,” Frontiers in Psychology 6 (2015): 1015; Sofia Tagka-
loglou and Tim Kasser, “Increasing Collaborative, Pro-Environmental
Activism: The Roles of Motivational Interviewing, Self-Determined Moti-
vation, and Self-Efficacy;” Journal of Environmental Psychology 58 (2018):
86— 92.

- otvorenijim glasace sa predrasudama: Joshua L. Kalla and David E.
Broockman, “Reducing Exclusionary Attitudes through Interpersonal
Conversation: Evidence from Three Field Experiments,” American Political
Science Review 114 (2020): 410- 25.

- da pomognu roditeljima da premoste razlike: Megan Morris, W. Kim
Halford, and Jemima Petch, “A Randomized Controlled Trial Comparing
Family Mediation with and without Motivational Interviewing,” Journal
of Family Psychology 32 (2018): 269- 75.

— sa tako robustnim dokazima: Sune Rubak et al., “Motivational Interview-
ing: A Systematic Review and Meta-analysis,” British Journal of General
Practice 55 (2005): 305- 12.

- Kad ljudi ignori$u savet: Anna Goldfarb, “How to Give People Advice
They’ll Be Delighted to Take,” New York Times, 21. oktobar, 2019, www.
nytimes.com/2019/10/21/smarter-living/howtogive-better-advice.html.

- govora podrske i govora promene: Molly Magill et al., “A Meta-analysis of
Motivational Interviewing Process: Technical, Relational, and Conditional
Process Models of Change,” Journal of Consulting and Clinical Psychology
86 (2018): 140- 57; Timothy R. Apodaca et al., “Which Individual Therapist
Behaviors Elicit Client Change Talk and Sustain Talk in Motivational
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Interviewing?,” Journal of Substance Abuse Treatment 61 (2016): 60— 65;
Molly Magill et al., “The Technical Hypothesis of Motivational Interviewing:
A Meta-analysis of MI's Key Causal Model,” Journal of Consulting and
Clinical Psychology 82 (2014): 973- 83.

»Govor promene je zlatna Zila”: Theresa Moyers, “Change Talk,” Talking
to Change with Glenn Hinds & Sebastian Kaplan.

kad otkriju pokusaj da se utice na njih: Marian Friestad and Peter Wright,
“The Persuasion Knowledge Model: How People Cope with Persuasion
Attempts,” Journal of Consumer Research 21 (1994): 1- 31.

Beti Bigombe vec je presla: Razgovor sa Beti Bigombe, 19. mart i 8. maj,
2020; vidi takode “Betty Bigombe: The Woman Who Befriended a Warlord,”
BBC, 8. avgust, 2019, www.bbc.com/news/world-africa-49269136.
Dzozef Koni bio je voda: David Smith, “Surrender of Senior Aide to Joseph
Kony Is Major Blow to Lord’s Resistance Army,” Guardian, 7. januar, 2015,
www.theguardian.com/global-development/2015/jan/07/surrender-aide-
joseph-kony-blow-lords-resistance-army.

»istinski autenti¢nih pitanja“: Kate Murphy, “Talk Less. Listen More. Here’s
How,” New York Times, 9. januar, 2010, www.nytimes.com/2020/01/09/
opinion/listening-tips.html.

sa saosecajnim, neosudujuéim, pazljivim slusaocem: Guy Itzchakov et
al., “The Listener Sets the Tone: High-Quality Listening Increases Attitude
Clarity and Behavior-Intention Consequences,” Personality and Social
Psychology Bulletin 44 (2018): 762- 78; Guy Itzchakov, Avraham N. Klu-
ger, and Dotan R. Castro, “I Am Aware of My Inconsistencies but Can
Tolerate Them: The Effect of High Quality Listening on Speakers’ Attitude
Ambivalence,” Personality and Social Psychology Bulletin 43 (2017):
105- 20.

ponasanje ljudi bilo bi manje sloZeno: Guy Itzchakov and Avraham N.
Kluger, “Can Holding a Stick Improve Listening at Work? The Effect of
Listening Circles on Employees’ Emotions and Cognitions,” European
Journal of Work and Organizational Psychology 26 (2017): 663 76.

da postanemo bolji slusaoci: Guy Itzchakov and Avraham N. Kluger,
“The Power of Listening in Helping People Change,” Harvard Business
Review, 17. maj, 2018, hbr.org/2018/05/the-poweroflisteninginhelping-
-people-change.

»Kako da znam §ta mislim”: E. M. Forster, Aspects of the Novel (New
York: Houghton Mifflin, 1927/1956); see also Graham Wallas, The Art of
Thought (Kent, England: Solis Press, 1926/2014).

inverznom harizmom: Wendy Moffat, E. M. Forster: A New Life (London:
Bloomsbury, 2011).



30 RAzZMISLI JOS JEDNOM

- rukovodiocima koje su njihovi zaposleni ocenili kao najgore slusaoce:
Judi Brownell, “Perceptions of Effective Listeners: A Management Study;”
International Journal of Business Communication 27 (1973): 401- 15.

- daih kuéniljubimci paZljivije slusaju: “Poll: 1 in 3 Women Say Pets Listen
Better Than Husbands,” USA Today, April 30, 2010, usatoday30.usatoday.
com/life/lifestyle/pets/20100430petsvsspouses_ N.htm.
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